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February 26, 2009

MAJOR MECHANICAL PROTECTION

Dear Member,

I would like to thank you for your auto loan business. We realize that under the current
economic conditions many people are choosing to retain their vehicles. If this describes your
situation, you may benefit from one of our Major Mechanical Protection Plans (extended
warranty).

The credit union offers a wide variety of protections to choose from, usually at half the cost of
dealerships and other warranty companies. We can add the cost of the warranty to your loan
at any time.

Some of the benefits include:

Low cost premium (usually half the dealer cost)
$50 Deductible
e The warranty company pays the repair shop with a major credit card (no out of
pocket expense)
Many of our warranties cover computer and electronics
24 hour roadside assistance

We have received many good reviews from members that have used their warranty. Your Credit
Union has partnered with National Auto Care for over 5 years and we are confident that this
product will protect your family’s financial security. Contact a loan officer today (806-353-9999
or 1-800-687-2990) if you feel this protection could help your family.

Sincerely,

Koeh Lt

G. Keith Watson
President/CEO
Access Community Credit Union




